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TotalBank Partners with VSoft for Imaging Solutions
VSoft delivers efficiency, customer service benefits to Miami financial institution
PHOENIX, March 7, 2011 – VSoft Corporation, a global information and technology provider of
process improvement solutions for financial institutions, announced at BAI Payments Connect
2011 that Miami-based TotalBank ($2 billion in assets) recently implemented VSoft’s Agile
Branch™ Capture Solution, Remote Deposit Capture™ Solution (RDC), Image Exchange™
Solution and complete Electronic Day-Two Processing.
TotalBank, a member of Grupo Banco Popular Español, the third largest banking group in Spain
with more than $185 billion in assets, selected VSoft’s imaging solutions to reduce operational
costs and maximize efficiency. With VSoft, TotalBank can better serve the financial needs of
South Florida residents and its growing Hispanic market.
“In the rapidly growing market that we serve, providing top-notch service and convenience is
paramount,” said Andy Collazo, senior vice president of Operations & IT for TotalBank. VSoft’s
solutions enable TotalBank to uphold our commitment to excellence. Our customers are very
diverse so we need to provide them with solutions to meet their unique banking needs. VSoft’s
comprehensive, advanced programs are easy to use and help us improve productivity, allowing
our staff to fully concentrate on providing quality service to customers. ”
“At VSoft, we are committed to developing high-performance and versatile banking solutions with
the quickest possible speed-to-market,” said Mr. Murthy Veeraghanta, CEO for VSoft. “Our goal is
to provide flexible, scalable solutions that will enable financial institutions to attain their long-term
growth strategies. TotalBank can easily add products and services as needed and also adapt to
today’s rapidly changing regulations. We look forward to a long partnership with them.”

About TotalBank
TotalBank is a leading consumer and commercial bank in South Florida with nearly $2 billion in assets
and 14 convenient locations throughout Miami-Dade County. Headquartered in Miami, TotalBank has
served the South Florida community for more than 35 years, offering a broad range of domestic and
international financial services to corporations, small businesses and individual consumers. The bank
offers superior customer service focused on meeting the financial needs of customers while earning
their confidence and loyalty. A member of Grupo Banco Popular Español, which boasts more than
$185 billion in assets and 2,500 branches, TotalBank is strengthened by its parent, the third largest
banking group in Spain. More information can be found at www.totalbank.com.

About VSoft Corporation
VSoft Corporation offers core and payment-processing solutions that improve service, reduce
cost and maximize efficiency for financial institutions. Its solutions provide seamless, real-time,
high-volume and high-performance transactions across multiple channels and can be delivered
in–house, or as an outsourced ASP or SaaS model to best meet the needs of individual financial
institutions.
VSoft’s services have been trusted by more than 1,900 banks, credit unions and savings
institutions, as well as transaction processors, governments, utilities, telecommunications and
retail organizations worldwide. The company’s growth and stability has been recognized by
inclusion in the 2007, 2008 and 2009 Inc. 5000, the 2008 and 2009 Software 500, recognition as
a Top 10 Fastest Growing Company in Atlanta in 2008 and a feature in Bank Technology News’
9th Annual Innovator Awards for its core solution. For more information call 770-225-7692 or visit
www.vsoftcorp.com.
#
Editor's Note: The correct usage of the company name, VSoft Corporation, is either referring to it
as VSoft Corporation or VSoft, with both the "V" and the "S" capitalized.

