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Empower Federal Credit Union Grows Relationship with VSoft
Credit Union adds Remote Deposit Capture Solutions on VSoft’s unified platform
ATLANTA, February 25, 2014 - VSoft Corporation, a global provider of information and
technology solutions for financial institutions, announced today that Syracuse, NY-based
Empower Federal Credit Union has renewed their existing contract for check processing
solutions and has added VSoft’s remote deposit capture solutions to its product offerings.
With 1.2 billion in assets and 19 branches, Empower Federal Credit Union is committed to
building lasting relationships by meeting their members’ financial needs. Since 2010, Empower
has partnered with VSoft to improve their member services through a variety of solutions
including: Branch Item Capture, Merchant Item Capture, and Teller Item Capture, and more.
The credit union selected an outsourced deployment model using VSoft’s data center. The data
center is a popular alternative that delivers VSoft’s full suite of check and core processing
software solutions and features high capacity network systems with a dependable infrastructure.
“We are excited to now offer our members the ability to deposit checks anytime and anywhere.
VSoft’s RDC solutions will help us provide a new level of service and convenience for our
members,” said Christine Ravas, Vice President of Operations at Empower Federal Credit
Union. Ravas added, “We chose to expand our relationship with VSoft because of our positive
experience with them as a technology partner.”
“We are pleased that Empower Federal Credit Union has decided to continue our partnership
and are excited to expand our services with them”, said Murthy Veeraghanta, Chairman and
CEO of VSoft Corporation. “Signing a new customer in this competitive environment is a great
feeling, but it is more personally rewarding to me when an existing customer decides to expand
their relationship with VSoft. Our customers are important to us; decisions like Empower’s tell
me that we are serving our customers well, which is our ultimate goal.”
About VSoft Corporation
VSoft Corporation offers core and payment-processing solutions on a unified platform that
improve service, reduce cost and maximize efficiency for financial institutions. Its solutions
provide seamless, real-time, high-volume and high-performance transactions across multiple
channels and can be delivered in–house, or as an outsourced ASP or SaaS model to best meet
the needs of individual financial institutions.
VSoft’s services have been trusted by more than 2,600, credit unions, banks and savings
institutions and data centers worldwide. For more information call 770-225-7692 or visit
www.vsoftcorp.com.
###

Editor's Note: The correct usage of the company name, VSoft Corporation, is either referring to
it as VSoft Corporation or VSoft, with both the "V" and the "S" capitalized.

