Vantage is our single, unified platform designed to consolidate
fragmented channels to give your financial institution full
administrative control over payment processing, core banking,
and digital banking solutions. Simplify your operations with
browser-based access to all VSoft solutions for a 360-degree
view of operations.
By streamlining all channels into a single platform, your staff will
benefit from an enhanced experience with universal control over
the back-end system. A consolidated platform also provides
granular insight for an enterprise-wide view of all account holders
and transactions, which enables staff to resolve account holder
inquiries quickly and analyze the user experience across
devices and banking services.

Vantage Point is VSoft’s single sign-on solution, enabling you to
access a variety of applications securely and conveniently with a
single login. Vantage Point features multi-factor authentication
(MFA) to protect user identities against threats and risk. The
solution delivers a one-time password via email, phone, or SMS
text messaging based on your preference.

Vantage Atlas is VSoft’s answer to the rising complexity
associated with performing research across disparate channels.
By consolidating payment channels, staff members can
perform quick research into check and ACH transactions without
having to log into multiple research applications. Vantage Atlas
effectively eliminates data silos, so your staff members receive a
wide view of user data.

User roles and restrictions for account
holders and employees can be assigned in
Vantage and configured across the entire
platform with Vantage Index, our universal
Customer Information File (CIF). Vantage
Index only requires a user to be established
once to facilitate quick and effortless
onboarding.

FINANCIAL INSTITUTIONS
CAN BENEFIT FROM:
Single sign-on access to core, payment,
and digital banking solutions
Comprehensive administrative control
across all solutions
Customizable workflows
Secure access, anywhere, anytime
Increased staff productivity
Holistic view of data
Elimination of data silos
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VANTAGE CONSOLIDATES & STREAMLINES CHANNELS TO SIMPIFY OPERATIONS
Streamlining all channels and back-end systems under one consistent platform eliminates fragmentation and
gives both staff members and account holders a seamless, user-friendly experience.

ROLE MANAGEMENT
Manage user roles simply through the
administrator portal to maintain the security of your
operations and data. Our platform allows you to
create specialized restrictions based on role, user,
account range, and more.

ARCHITECTURE
Vantage’s thoughtful design eliminates data silos and
friction, so your staff members can work efficiently.
Built on a solid foundation of Angular JS, the
platform is highly customizable and scalable.

COMPREHENSIVE ADMINISTRATION
The full set of business rules manages the receipt,
processing, and transmission of all payments.
Manage account holder needs in an automated,
controlled, and secure manner.

DEVICE AGNOSTIC
Vantage was designed for a consistent, customizable,
and intuitive interface that can be accessed using
a smartphone, tablet, or computer. Staff members
benefit from the option to complete tasks on more
interactive and flexible devices.

FULL AUDIT TRAIL
The advanced audit trail captures over 150
metadata elements and includes them in the
long-term archive for in-depth
research and reporting.
CONSOLIDATED CHANNELS
A consolidated platform provides your financial
institution insight into all channels, eliminating
confusion and providing an enterprise-wide
view of operations.
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SINGLE SIGN-ON ACCESS
Vantage Point’s secure, browser-based portal
eliminates the need for your staff to remember
multiple passwords for the clutter of icons on their
desktop. Simplify access so your staff can focus on
revenue-driving activities.
EASY INTEGRATION
The platform is designed to add new products and
services quickly without disruption to staff member
experience.

